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A. These new regulations are the result of coroner’s recommendations related to the increased 
number of preventable accidental drownings of young children in private pools and spas with 
inadequate safety barriers. Every council in Victoria needs to create a register for their area. 
In fact, 80 per cent of swimming pool and spa barriers in Victoria aren't meeting safety standards. 
Pools and spas are the most common location of drownings for children 5 and under and on 
average, 4 children die in home pools and spas every year. 
The aim of the new state-wide regulations is to make pools and spas safer for everyone, 
particularly kids aged 5 and under. 
 

A. The new regulations are about bringing your safety barrier up to the standard that applied when it 
was built. The standard that applies to your safety barrier isn’t getting stricter, it’s the same as 
when it was built. Over time, gates, latches and fences often stop working, which is dangerous for 
young children. The new regulations simply aim to make sure your barrier still meets that standard. 
If you own a property with a pool or spa, you will need to: 
• Register with Council by the 1 November 2020 
• Lodge a certificate with Council to show that your barrier meets the applicable standard 

requirements by the date Council advises you of. 
• Have your safety barrier inspected and certified every 4 years. 
 

• in-ground pools and spas 
• above ground pools and spas, including inflatable pools that can hold more than 30cm of 

water. 
• indoor pools and spas 
• bathing and wading pools with more than 30cm of water 
You don't need to register: 
• fountains and fish ponds 
• spas and baths in your bathroom 

 
More information about the new legislation, visit the Victorian Building Authority (VBA) 
https://www.vba.vic.gov.au/consumers/swimming-pools/pool-safety-barriers 
 

• If you own a property with a permanent, temporary or portable pool or spa, you need to 
register. 

• If you're renting a property with a pool or spa, your landlord needs to register. 
o If you have a portable or temporary pool or spa set up for more than 3 days, you will 

need to register it and advise your property agent or landlord. 

https://www.vba.vic.gov.au/consumers/swimming-pools/pool-safety-barriers
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Note:  Property agents need to get in contact with property owners. 
 

A. The new law aims to make pool and spa barriers safe. So: 
• If your pool and spa are within the same safety barrier, you only need to register once. 
• If your pool and spa are in separate barriers, you need to register each barrier. 

 

A. The program provided by Council was a proactive service to assist pool owners in ensuring the 
pool fencing, gates and latching mechanisms were maintained and functioning. This program has 
now been replaced with the regulated inspection and certification program. You will still need to 
register your pool/spa. The new State-wide regulations require that your pool/spa needs will now 
need to be inspected and certified by Council or a registered building surveyor or building inspector 
by the date set in the regulations.  Once you are registered by Council we will advise you of the 
date being either 1 November 2021, 2022 or 2023 depending upon the date of construction of 
your pool/spa.  

 

A. These regulations aim to make pools and spas safer for everyone, particularly young children. It is 
now a state requirement that property owners with a pool or spa register them with council. 
Due to the serious nature of these matters it means that failure to lodge your Certificate of Pool/Spa 
Safety Barrier compliance with Council in the prescribed period, may result in the issue of fines and 
possible legal action.  

• Empty pools and spas that are capable of holding 300mm of water; still need a barrier. 
• If you want to remove your permanent pool or spa, you may need a building permit. You can 

also apply to decommission a pool or spa. For more information, contact Councils Building 
Services Unit on 9240 1111 to discuss the process. 

 

A. Registrations opened on the 1 December 2019. All pools must be registered by 1 November 2020.  
You risk getting a fine if you have an unregistered pool or spa after that date. 
Council’s preferred registrations method is online via Councils electronic database.  
https://www.moreland.vic.gov.au/pool-safety 

If you're not able to register online: 
• you can register in person at Moreland Civic Centre - 90 Bell Street, Coburg, or  
• by mail - you will need to include a cheque with your completed form. For privacy reasons, we 

don’t accept credit card payments in the mail.  
 

https://www.moreland.vic.gov.au/pool-safety
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A. The search and registration fee of $79.00 has been set by the State Government. 
 

A. Once you register Council will provide, you with a ‘Notice of Registration’ letter. This letter is 
confirmation of registration and provides the additional information you will require to obtain a 
“Certificate of Compliance”.  
As different standards and timeframes apply depending on the year your pool/spa was built the 
above letter will provide you with the date that your swimming pool or spa safety barrier was 
constructed and the date that you must obtain a Certificate of Pool & Spa Barrier Compliance from 
Council or a Registered Building Inspector or Registered Building Surveyor.  Contact Councils 
Building Services Unit on 9240 1111 to discuss the process. 
 

A. Please allow at least a week as Council needs to undertake an investigation of its building permit 
data for your property, this may involve offsite file retrieval. If you have still received no response 
after this time, please contact Council’s City Development Administration Support Team on 9240 
1111 for further advice. 

 

A. Following registration, property owners will also be required to have their swimming pool and/or 
spa inspected and certified by a registered building surveyor or inspector.  
An inspection and Certification is required prior to the date specified in the ‘Notice of Registration’ 
document issued by Council. Please read the document carefully.  

 

A. Only Council or an appropriately registered Building Surveyor or Inspector can issue the pool 
certification (Certificate of Pool and Barrier Compliance). Please contact the Building Services Unit 
on 9240 1111 for more details. 

 

A. Yes, please speak with Council’s Building Services Unit on 9240 1111 for the requirements in 
relation to relocatable pools. 
 

A. The pool register is not a public document and cannot be view by the general public. 
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As the owner and/or occupier of a home you are responsible for taking all reasonable steps to ensure 
that any swimming pool or spa safety fence or barrier is regularly maintained and operating 
effectively. Below are some useful tips for maintaining safety barriers.  
 

• Promptly repair any faults in gates, doors (where permitted at time of construction) and 
windows such as self-closers, latches, flyscreens, catches, and bolts by repairing as required 
to keep in good working condition.  

• Make sure there are no chairs, boxes, pool pumps, tree branches, pot plants, or other items 
close to the barrier that could be used to climb the safety barrier in order to gain access to the 
pool or spa area.  

• Make sure any fence (especially timber paling fence) are in good condition, with no gaps larger 
than 100mm and non-climbable.  

• Ensure all gates or doors (where permitted at time of construction) that provide access to the 
swimming pool or spa area are able to self-close at all times, except when entering or leaving 
the area.  

• Where applicable, make sure the neighbours’ properties adjoining your swimming pool or spa 
area have no potential hazards or climbable objects.  

• The occupier must ensure that any gate or door forming part of a swimming pool or spa barrier 
is are able to self-close immediately after entering or leaving the swimming pool or spa area.  

 
 
Further information about the maintenance of the safety barriers can be found at the Victorian 
Building Authority website https://www.vba.vic.gov.au/consumers/safety-guides/swimming-pools or 
Council’s website https://www.moreland.vic.gov.au/pool-safety. 
 

Please contact Council’s Building Services Unit on 9240 1111 (select building) if you require 
any further information. 

https://www.vba.vic.gov.au/consumers/safety-guides/swimming-pools
https://www.moreland.vic.gov.au/pool-safety

